
CAR WASH USE CUSTOMER NOTICE

WARNING
Before using the car wash, Circle K would like to draw the following to the 
attention of customers.

1. All car wash tickets (excluding Wash Wednesday tickets) are valid for a period of 5 days from date 
of purchase. Wash Wednesday tickets must be used within 24 hours.

2. No refunds will be given in respect of car wash ticket(s) once purchased by a customer

3. If you have an aerial on your vehicle, please fully remove or retract same prior to entry to the 
carwash. An aerial could be damaged by the car wash if it protrudes in any way.

4. All wing mirrors must be fully retracted so that they are flush against the side of the vehicle in order 
to minimise the possibility of damage. If they are not flush against the side of the vehicle they could 
be damaged by the car wash.

5. Please ensure that all bumpers, wing mirrors, trims or other attachments, to your vehicle and 
car body parts are not loose or damaged prior to entering the car wash otherwise they could be 
damaged further or detached by the car wash.

6. All roof boxes, roof racks, taxi signs, and bicycle racks or similar must be removed prior to using the 
car wash to avoid being damaged in the car wash.

7. The car wash is not suitable for use by vehicles which have spoilers (factory fitted or otherwise) or 
similar fittings and use of the car wash when spoilers or similar fittings are attached to your vehicle 
is not recommended. Any vehicle fitted with external spare wheel (e.g. 4 x 4s) should not use any 
brush wash.

8. It is your responsibility to ensure that your car is positioned between the guide rails and is 
correctly aligned in the car wash in accordance with the instructions at the entry to the car wash 
(i.e. fully straight). The sensor light on the car wash signals that the front of the vehicle is in a 
position to allow the commencement of the car wash. The sensor is not designed to detect if the 
vehicle is correctly aligned (i.e. whether it is fully straight). If your car is not correctly aligned, the 
sides of your car could be damaged during the car wash.

9. The car wash is not suitable for use on vehicles with windscreens or rear windows which have very 
low gradients or curved glass. These could be damaged by the car wash.

10. Please do not get in or out of the vehicle after the code is keyed in. Do not open any doors, 
windows or the sun roof on your vehicle when the car wash is in cycle. To do so could result in 
damage or injury to you, other persons in your vehicle, your vehicle or your property.

11. Please note that use of the car wash is strictly at your risk. Neither Circle K nor its employees have 
assessed your vehicle for suitability for use of the car wash. It is a matter for you to determine on 
the basis of the warnings set out above whether your vehicle is suitable for use of the car wash.

12. Circle K shall not be liable for any damage or injury whatsoever caused by the car wash including 
damage caused to you, the vehicle, your property or to any person in your vehicle. Circle K shall not 
be liable for any direct, indirect or consequential loss or damage or injury including personal injury 
howsoever caused (including without prejudice to the generality of the foregoing, loss of revenue 
or profit) suffered by you or any third party as a result of any neglect, default or breach of duty of 
any kind by Circle K or its employees.


